ColigoCare Website Privacy Policy

Effective Date: September 21, 2026
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This Privacy Policy (“Policy”) describes how ColigoCare (“ColigoCare,” “we,”
‘our,” “us”) collects personal information from you or about you through our
website at www.coligocare.com (the “Site”). This Policy explains why we collect
this information, how we may use or disclose this information, and the choices
you have with regard to the information we maintain.

Information Collection

Personal Information You Provide. You may submit personal information,
which is information that can be used to identify you individually, when you
interact with the Site. For example, we may collect contact information, such as
your name, email address, postal address, or phone number, when you contact
ColigoCare, request information, complete a form, enroll in available services,
or otherwise communicate with us.

Depending on how you interact with ColigoCare, we may also collect
information you choose to provide in connection with ColigoCare services,
programs, events, network participation activities, or communications, including
information needed to respond to your request or support your participation.

Information Collected Automatically. We, and the vendors we work with, may
use tracking technologies, such as cookies, log files, pixels, analytics tools,
embedded media technologies, and similar technologies, that automatically or
passively collect certain information from visitors on the Site. This information
may include IP addresses, device identifiers, language preferences, referring
URLSs, browser and platform details, and information about how visitors interact
with the Site.

Cookies are small data files stored on a computer's hard drive that allow a
website to recognize a visitor's device, record visitor preferences, track the
pages a user visits on a website, and identify the referral website. Cookies help
us understand how you use the Site and enhance your visitor experience.
Where required or implemented by ColigoCare, users may manage preferences
regarding non-essential cookies and tracking technologies through the Site’s
cookie preference center. Users may accept, reject, or modify preferences for
certain categories of cookies at any time. Most browsers automatically accept
these cookies, but you usually can change your browser setting to remove or
reject cookies. Please note that blocking cookies on our Site may prevent you



from using some of the features of our Site. Also, disabling cookies may
invalidate opt-outs that use cookies to recognize devices that have opted out.

We and our service providers may use analytics providers, website hosting
providers, embedded media providers, interactive tools, form-processing tools,
and similar technologies to operate, maintain, and improve the Site; understand
details about your use of certain pages, including website usage and
performance; process communications or requests you submit through the Site;
and personalize certain features and functionality, such as personalizing
content for you.

Use of Information Collected

We and our vendors may use the personal information collected through the
Site for various purposes, including:

* to communicate with you and send you information that may be of interest
to you, including information about ColigoCare services, programs,
events, and related updates;

» to personalize your user experience;

* to monitor and analyze trends, usage, and activities of visitors;

» to take certain action with regard to any suspected or actual fraudulent or
illegal activity or activity that violates our policies;

+ to comply with applicable laws, rules, regulations, and legal processes;
and

« for any other purpose, with your consent.

Disclosure of Personal Information

We may disclose personal information we have collected through the Site to our
business partners and vendors. For example, we may use service providers to
help us operate the Site, communicate with you, or administer activities on our
behalf. In addition, we may disclose personal information in the event we sell or
transfer all or a portion of our business assets or with your consent or at your
direction.

Messaging Consent Data. We do not sell, rent, or share your mobile phone
number, text messaging opt-in data, or consent information with third parties or
affiliates for their marketing or promotional purposes. All categories of
information described in this Policy exclude text messaging originator opt-in
data and consent; this information will not be shared with third parties for
marketing or promotional purposes. We may share mobile information and



messaging data with service providers only as needed to deliver, administer,
support, or improve text messaging services on ColigoCare’s behalf, or as
otherwise permitted or required by law.

ColigoCare also may disclose your personal information (1) to comply with legal
requirements; (2) to protect or defend ColigoCare; (3) where we perceive a
threat or risk to individuals or property as a result of activity on our Site; (4) in
connection with an individual’s inappropriate use of our Site; or (5) with your
consent or at your direction.

Security

We take reasonable precautions to help protect your information from
unauthorized access and disclosure; however, no transmission over the Internet
is completely secure. Accordingly, we cannot guarantee the security of
information collected through our Site.

Links

Our Site may contain links to features or websites that are not operated by us,
including social networks operated by unaffiliated parties. Please be aware that
this Policy does not apply to information collected through those websites. We
are not responsible for the privacy practices of those websites, and we
encourage you to review their privacy statements.

Children's Privacy

We do not knowingly collect personal information from individuals under the age
of 13. If we become aware that we have obtained information from users under
the age of 13, we will delete such information in accordance with applicable law.

Information for Users Outside the United States

Please be aware that any personal information you submit will be transferred to
and processed in the United States and the data protection laws and regulations
that apply to your personal information may be different from the laws in your
country of residence.

Changes to Our Policy

This Policy is subject to change at our discretion. We will notify you of
changes to this Policy by posting an updated version on our Site and updating



the “Effective Date” at the top of this page. Your continued use of the Site after
any update to this Policy will constitute your acceptance of the changes.

Contact Us

If you have any questions regarding this Privacy Policy, please contact us at:
coligocare@valleyhealth.com or 201-251-3460.
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